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WARRANTY TERMS FOR ELECTRIALACCUMULATIVE TOOLS, BATERIES AND CHARGERS

Thank you for your purchase of product with trade mark ELMARK!

All products trade mark ELMARK have a legal warranty according to the acting law and the commercial
policy of the company.

The warranty is valid for end customers and covers all the defects of products, occurred during the
normal exploitation within the warranty period. The terms of use are notified on the product, its packing,
the attendant documentation and the catalogues of ELMARK.

The commercial warranty, which ELMARK provides is as follows:

- A 24 months standard warranty for all electrical tools with trade mark ELMARK for all individuals and
legal entitles.

-A 12 months option for extension of the warranty period for all electrical tools for all individuals and legal
entitles, after submitting an application for registering the extended warranty at
www.elmarkholding.eu

- A 24 months standard warranty for all rechargeable tools with trade mark ELMARK for all individuals
and legal entitles

- A 12 months option for extending the warranty period for all rechargeable tools for all individuals and
legal entitles after submitting an application for registering the extended warranty at
www.elmarkholding.eu

AN EXTENDED WARRANTY:
Register your purchase of product with trade mark ELMARK within 14 days after the purchase and take your
EXTENDED WARRANTY up to 3 years for all electrical and  rechargeable tools , batteries and chargers.

See how and for which products you can get an extended warranty or register your purchase here :

www.elmarkholding.eu

The detailed warranty terms can be read here:  https://www.elmarkholding.eu/bg/Warranty -Terms-and-
Conditions.html
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The commercial warranty is valid within providing the warranty card filed in correctly at the moment of
purchasing the tool, along with the fiscal cash receipt or aninvoice.

The model, the serial number of the product, the name, the sign and the stamp of the trade
representative, sold the tool and the sign of the customer, stated that is aware of the warranty terms, the
date of the purchase must be fill in the warranty card.

As to guarantee the safe work the customer to get acknowledged well with the instructions for use of the
machine, the rules for safety when working with itand its strict use.

The machine requires a periodical cleaning and suitable maintenance and storage.

The warranty does not cover:

-abrasion of the color cover of the machine;

- parts and consumptives, subject to abrasion, caused by the use, for example: grease and oil,
brushes, conductors, support rolls, tampons, rubber muffs, drive belts, brakes, flexible shaft with sting,
chocks, oil seals and etc.;

-additional accessories and consumptives like: handles, collets (handles and holders of the edge of
the cutting tool)

-manual starting mechanism;

-setting of the work schedule;

-fusible electrical conductors and bulbs;

-mechanical damages of the body and all of the outside elements of the product, decorative
including; eye fuses, cutting tools fuses ;rubber tapes, cuffs, linear and others;

-power supply and plug;

-the common damages of the tools, caused by disasters as fires, floods, earthquakes and others

WARRANTY VOID
ELMARK is not responsible for any damages caused by third parties, as “Power supply companies”,
damages of external type, as power supply shocks, non-standard power supply capacities and it has the
right to refuse the warranty service of:

-damages caused by the transport, incorrect storage and montage of the machine;

-atry made for unauthorized service intervention at a unauthorized service base;

-damages, caused due to incorrect use (not minding the instruction for exploitation) of the machine
on besides of the customer or third parties;

-damages caused in result of the use of the machine in a different environment than the
recommended from the manufacturer (moisture, temperature, ventilation, voltage, dust and others.)

-damages, caused due to hit of external bodies in the machine;

-damages caused due to the consequence of careless work with the machine;

-damage in the consequence due to incorrectly fixed or unsharpened cutting tool;

-damage of a rotor or stator, due to stick between them in consequence of melting the isolations
caused by an ongoing overloading;

-damage of a rotor or a stator, caused by overloading or disturbed ventilation, caused by the color of
change of the collector or the windings.

-lack of protection discs, supporting tops or other components, which a part of the construction of the
instrument and are intended to assure its safe and proper exploitation;

-the power supply cable of the tool is extended or changed by the customer;

-the damage is caused by overloading;

- wearing out or blocked lagers due to overloading, ongoing work or dust;

-broken lager nest due to a blocked lager or broken bushing;

- broken keyway or threaded connection;

-damage in the power switch or electrical management due to dust or breakage;

-adamaged centrifugal wheel and brake (changed color)-due to the work with a blocked brake;
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-lack of components which are part of the construction of the tool and are intended to assure its safe
and proper exploitation.
The terms of repairing the accepted in the service machines is within one month.
Presentation of the warranty rights after expiration of the warranty period is out of the question. The
repair or the replacement of the tool does not lead to extending of the warranty period and within this
service for the tool or if there are mounted spare parts eventually, then a new warranty period doesn't
begin.

ELMARK is not responsible for machines, which are not sought after within one month after their legal
term for repair.
The commercial warranty for batteries and chargers, which ELMARK provides is as follows:

- a 24 months standard warranty for all batteries and chargers for rechargeable tools with
trade mark ELMARK for all individuals and legal entitles.

- a 12 months option for extending the warranty period for all batteries and chargers for

rechargeable tools for all individuals and legal entitles, after submitting the application for
registering the extended warranty at www.elmarkholding.eu.
The warranty term starts its term as of the purchase date. The warranty covers all defects, occurred
when the battery and the charger are used correctly, according to the instruction for use. ELMARK
assures warranty, applicable at the numerous terms as of below, with a free removal of defects of the
product, which within the warranty period it can be proved that are caused by defects of material or
during the production. The commercial warranty is valid when the warranty card of the battery or the
charger submitted is correctly filled in at the moment of the purchase of the product and with a fiscal cash
receipt or aninvoice. The warranty card must contain the model of the product, its serial number, a name,
sign and stamp of the trade representative sold the battery or the charger, a sign of the customer, that is
acknowledged with the warranty terms and the date of purchase.

The warranty does not cover:

-wearing out of the color cover of the battery and the charger;

-damages, caused by the transport, mechanic damages /of the body and all external elements of the
battery and the charger, decorative, including if any other external influences or nature disasters occur
as fires, floods, earthquakes;

-defects of amortization, normal wear out and waste;

The warranty voids in cases of:

-violation of the integrity, deletion or lack of the label of the manufacturer on the battery and the
charger;

- all cases of damages ,caused by incorrect use (a non-compliance of the instruction for
exploitation), dropping out, shock, flooding with liquids, careless use and in all cases that all the cells in
the battery are dead beyond the critical minimum;

-charging with non -original chargers, the power supply cable is extended or changed by the
customer, or other external influences, in disagreement with the requirements.

-when a trial for repair, installation, dismantling, modification from the consumer or changes of
unauthorized persons or companies are done.

-when the battery or the charger are not used as intended;

-damages, caused as a result of the use and the storage of the battery and/or the charger in another
environment except the recommended from the manufacturer;

-at electric shocks, thunders, floods, fires, and other external impacts;

-at work with a non-standard power supply net and with another inappropriate or non-standard
devices;

The presentation of the warranty terms after expiration of the warranty period is excluded. The repair or
the replacement of the tool does not lead to extension of the warranty period, as well as with the service
for the tool or for eventual mounted spare parts, a new warranty period does not start.

The term of repair of accepted in the service batteries and chargers is within the legal term for repair -one
month, after which the services are not responsible in case they are not looked up.
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ELMARK

www.elmarkholding.eu

INTERNATIONAL TRADE OFFICE
ELMARK TRADE LTD
10 Perla Street, 9009 Varna, Bulgaria
Tel.: +359 52 57 55 66
e-mail: office@elektromarket.bg

EUROPEAN FACTORY AND WAREHOUSE
ELMARK INDUSTRIES SC
2 Dobrudzha Blvd., 9300 Dobrich, Bulgaria
Tel.: +359 58 50 00 50
e-mail dobrich.store@elmarkgroup.eu
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